General Memo to all Foster Parents 1/2015

Reimbursement: A check (also referred to as board payment) is issued every month
while the child is placed in your home. The board rate is based on a daily stipend rate
designed to help cover costs associated with the child’s need for food, shelter, clothing,
school supplies and daily living expenses. Board checks are usually sent out during the
first two (2) weeks of the month (with the exception of January when they are mailed
mid-month). Depending on when the child was placed, you may not receive a check until
the following month.

Regular Care: Age 0 — 13; $35.00
Age 14 — 18; $40.00

When children go for extended visits for reunification, detention home, hospitalization, or
adoption pre-placement, the board bill will often be adjusted, depending on the length of
time and circumstances. Your support worker will discuss the specifics of your situation
so you will better understand the reimbursement payment.

Initial Clothing Order: Initial clothing orders may be given at the time of the initial
placement. The amounts will be based on the need of the child. Afterwards, foster
parent will use their reimbursement payment to purchase clothing. Exceptions should be
discussed with your FBC support worker.

Medical, Dental, Counseling and Therapy Needs: These services are covered by either
a medical card through the County Department of Jobs & Family Services, private
insurance, or billing the agency directly. When using medical/therapeutic services, make
sure you take the proper information (i.e. the child’s Medicaid card or child’s insurance
card) and present it at the time you receive services. Should you be billed for any
medical expense for a foster child, please contact the Fiscal Department and report the
issue. Foster parents do not pay for medical costs. There are medical forms that need to
be completed for every medical, dental and vision appointment.

(1) The initial two-day medical done at the caregiver’s home is completed by the
health department nurse and returned to LCCS.

(2) There is a medical form (HealthChek Comprehensive Medical Exam) to be
completed for the 60-day medical and annual medical. If you need a copy of these forms,
please contact your support worker or go to our website and print one out. Once the
doctor fills out the form, please have the doctor’s office mail a copy back to the Agency,
or you may send a copy to the Agency.

(3) Any other contact with medical providers is to be documented on the Ongoing
Place Child Healthcare form, with a copy to be sent back to the child’s caseworker.

Family Based Care Support: Support services are offered to each licensed family in an
effort to help them with any issues related to placement with and/or separation from



children within their care as well as to answer questions and address concerns. Each
family, upon licensure, is assigned to a worker from the Family Based Care Department,
who is available to offer support and guidance and who will make regular contact with
the foster family. In addition, they will take care of any changes in your home, etc.
Make sure you remain in compliance with all rules.

Respite: Respite care services are designed to offer relief for foster parents from their
foster children ages three and older. Respite is not a babysitting service; it is there to
assist families and to give the caregiver a break. Respites should be planned; however, if
an emergency arises, then a respite may be arranged. Foster families are allowed up to
three days of respite per month; however, if additional days are needed, please discuss the
need with your support worker who will seek approval. Remember, respites are not
intended for the actual holiday day, as foster children are expected to celebrate holidays
with foster parents. Also, keep in mind that respite requests may not be able to be
accommodated if made less than five days in advance. Respite requests should be made
by contacting Caroline McKinney at 440-329-5594 or
carolinemckinney@childrenservices.org, or the FBC coverage person in her absence.

Day Care/Babysitting: Foster parents are responsible to arrange appropriate day care
or babysitting services for the children placed in their care. Payment for babysitting is
the responsibility of the foster family. When all licensed foster caregivers in the home
are working or going to school full-time, employment related daycare can be handled two
ways: (1) a foster family who is working, can arrange day care with an approved ODJFS
individual provider or approved facility and not pay for the cost; or (2) if a foster family
chooses a non-licensed ODJFS provider or a non-approved facility, the payment of
services is the responsibility of the foster parent via their reimbursement board check. A
list of approved ODJFS Day Care providers can be obtained on the following website:
http://gisl.odjfs.state.oh.us/childcare/. Lorain County Children Services will cover the
cost of daycare only. Any additional expenses incurred (field trips, transportation, etc.)
are at the expense of the foster parent.

Home Alone: Children in foster care may not be left home alone unless approved by the
agency caseworker, along with a written plan. The agency will only consider a request
for children age 14-18 years old and will need to take into consideration many factors, so
please discuss this matter in advance with both your child’s worker and your support
worker. This will be handled on a case-by-case basis.

Independent Living Services: IL services are provided to those children 15 and older.
All children in LCCS custody must go through an IL assessment. Additional IL services
include such services as on-going groups and case management.

Ancillary Casework Services: LCCS has the ability to arrange assessments and
counseling services for children in the custody of the agency. Should your foster child
need counseling services, please discuss the individual needs of the child and
arrangements for acquiring these services with the child’s social worker. Please discuss



with your Direct Services worker your concern. Foster families and their biological
children are also welcome to use these services at no extra cost to the foster parent.

Purchase Orders: Clothing purchase orders can be used at the following in-county
stores: Kmart, Sears, Target, Toys R Us, WalMart, Kohl’s (Amherst), A.J. Wright, and
JC Penney (See Catalog Department first). Make sure you check in with Customer
Service first as sometimes they will have special instructions for you.

Prescriptions: All kids will have a medical card available for the purchase of needed
prescriptions. Prescriptions can be obtained by using one of the following stores: CVS
(Cleveland Street, Elyria location only), Drug Mart, Marc’s Pharmacy, Rite Aid, and
Walgreens. (Note: If for some reason the pharmacy doesn’t honor the medical card or if
you haven’t received one, please pay for the prescription and turn in your receipt
immediately to your support worker or the Fiscal Department for reimbursement.

Confidentiality: Foster parents are responsible to hold confidential child specific and
family related information at all times. Foster parents are also mandated reporters and
must report suspected cases of abuse.

SAFETY

Car Seats/Airbags: Children 12 and younger may not be placed in the front seat of a car
which has passenger seat airbags. No child in a car seat may be placed in the front seat.
See attached car seat information.

Baby Walkers: NO baby walkers with wheels are allowed to be used with foster
children.

Bunk Beds: All bunk beds must have safety rails on the upper tier for a child under age
10 or for any child whose physical, mental or emotional conditions indicates the need for
such protection. A bunk bed can only be two tiers and a child under age 6 can not sleep
on the upper bunk.

Helmets: Children should wear helmets when riding a bicycle, motorcycle, or all-terrain
vehicle (ATV). Safety is everyone’s job!

Driver’s Licenses: To ensure the safety of the children you drive, foster parents must
have good driving records. To become licensed, we will run all driver’s license
information through the BMV to verify a valid driver’s license and to check your driving
record. Foster parents with 4 points or less are considered to good standing; 6 points will
require the foster parent to reduce the point to 4, in order to continue, or once licensed, to
be considered for placement and to be allowed driving privileges for our children. We
will discuss with each applicant their driving record and any concerns should they arise.
Yearly driving records checks will be done on all drivers in the household. DUIs and
DWiIs are not acceptable to the Agency.



Notification: Foster parents must notify the Agency for several reasons. Please refer to
attached information guide so you will be in compliance.

Prescribed Medication — Storage: To insure the safety of all children in your home,
foster parents must store all prescriptions (with exception of an inhaler) in either a
lockbox, a safe with a lock (wall or portable), a file cabinet with a lock, or a cabinet with
a lock. The location of the key or the combination to the safe will be noted on the
Environmental Checklist. Whichever container is approved, it is imperative to keep in
mind the age and function of the child when storing the box or other in a safe/secure area
of your home. Foster parents are responsible for supervising the administration of
prescription drugs to a foster child and are to only administer the medication specifically
prescribed for that child following the physician’s instructions.

Restraints: As foster parents you are not allowed to use restraints: physical or
medication. You may discipline children; you just can not use restraints. Prone restraints
is defined as all items or measures used to limit or control the movement or normal
functioning of any portion, or all, of an individual’s body while the individual is in a
face-down position for an extended period of time. Prone restraint includes physical or
mechanical restraint.

MISCELLANEOUS

On-going Training: Foster parents are required to attend forty (40) hours of on-going
training for the two year period after being licensed, in order to remain being a foster
parent. During every two year recertification period, each foster parent is required to get
at least one class in Behavior Management, CPR and First Aid. Classes are offered by
the agency and a calendar of available sessions is mailed out monthly and is posted on
our website — www.childrenservices.org. For more information and options available,
contact Dolly Serrano at (440) 329-5307. Other training opportunities in the community
can also be counted toward your training hours, but must be approved by Family Based
Care first. Remember, do not risk losing your license because you didn’t get your hours
in, or you didn’t follow your ITNA plan.

Transportation: It is expected that foster parents transport their foster child(ren) to
various appointments throughout their stay. Transportation to visitation should be
discussed with your Direct Services worker and a schedule should be developed. Foster
parents who request assistance with transportation should make those requests via the
FBC Department Supervisor. Reimbursement for special transportation needs must be
discussed with the FBC support worker/supervisor. Foster parents are expected to have
the appropriate car seat for each child they are caring for; refer to the blue placement
folder for car seat specifics.



Life Book: All foster parents will receive a life book for each child placed and will be
expected to keep the book up to date. The life book stays with the child. Your support
worker will discuss with you on a quarterly basis progress on the life book.

School Supplies: Foster parents are responsible for buying reasonable school supplies
including book fees, field trips (local), school uniforms, and other incidentals. Special
requests should be directed to the Direct Services Worker for approval. Senior pictures
can be purchased through Independent Living (IL). Again, special requests will be
handled case by case.

Formula/Diapers: Foster families are expected to provide for the daily needs of
children who require formula and diapers. Children who require special formula please
discuss with your FBC support worker, Direct Services worker, or WIC Office.

Damages: Should a child cause unusual damage to a foster parent’s home, please
contact your FBC support worker within 48 hours so a report can be obtained and proper
resolution of the damage can occur. Foster parents are required to have liability
insurance to cover unusual damages done by foster children. The Agency will not
purchase or provide legal representation for legal fees, counseling, or legal advocacy for
foster caregivers for matters directly related to the improper performance of their roles.

Media — Newspapers: If foster parents get a phone call or are stopped by a reporter,
they should never release the name or any identifying information of the foster child(ren)
placed in their home, including having a picture taken. The following response should be
used when approached by a reporter:

(a) Let the reporter know that all media inquiries need to go through Patti Jo Burtnett at
the agency. They can contact Patti Jo at Lorain County Children Services at (440) 329-
5172.

(b) Foster parents may also want to call Patti Jo or an FBC Supervisor/Manager to let
them know about a media request.

Reminder: Once you say it, it is impossible to unsay

Email: The agency workers have email available. Use the worker’s first and last name
(no space) @ childrenservices.org.

Rule Violations vs. Abuse/Neglect Complaints: See Attached Handout.
Placement Issues: Should a family request an unnecessary removal of a child, the

family will be placed on hold and a decision for future usage will be determined with the
input of all parties involved.



Transferring to Another Agency: Foster families must be licensed with the agency for
one year in order to be considered for a transfer. A family must be in good standing with
the Agency in order for the agency to recommend a transfer. Families will be required to
discuss their intentions with the support worker.

Haircuts: Please do not cut any child’s hair without discussing it prior with the child’s
worker. The worker will need to discuss the matter with the biological family.

Sleepovers: Kids in foster care are permitted to participate in sleepovers with friends.
Foster parents are responsible to meet the parents prior to the event and to have contact
information (i.e. cell phone number, etc.). Additional information may be requested by
the child’s Direct Services worker

Children Turning 18 Who Reside in a Foster Home: Please note that any child
residing in a foster home who turns 18 must have the following completed within ten
days of turning 18: BCII and FBI checks. You must initiate having these done by
contacting Dolly within ten days of the birthday. Please make sure you notify your
support worker, who will assist you in getting this accomplished.



